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SBA and SCORE host
annual Small Business Night at
McCoy Stadium

Your Small Business Hesoorce

PawSox catcher Kelly Shoppach poses with (from left) SBA Acting Regional Administrator
Mark S. Hayward, Acting District Director Stephen D. Umberger, Rhode Island Small
Business Person of the Year Henry Seemore, Major General Reginald Centracchio,
Adjutant General of the Rhode Island National Guard, John Ricottilli, Jr., Chair of the R.I.
Committee, Employer Support of the Guard and Reserve, Navy Chief Petty Officer Paul
Nedwick and Rhode Island Army National Guard Captain Jeffrey Kurtis.

The SBA and SCORE:
Counselorsto America’s Small
Business, hosted Small Business
Night at McCoy Stadium in
Pawtucket, R.I. on August 19th.
More than 400 members of
Rhode Idand’ s military and their
familieswere guests a apre-
game barbecue. Ticketsfor the
military families were provided
through generous donations from
the Rhode Idand business
community.

“Thisannud event isameans
of recognizing the sacrifices
meade not only by our military

families, but dso their employerswho
are often smd| busness owners,” said
Stephen D. Umberger, Acting Direc-
tor of the Rhode Idand Didtrict
Office. “| thank the military families
for their service and the smdl bus-
ness owners for their support. The
Smdl Busness Adminidration can
assgt amal busnesses that suffer
economic impact as aresult of the
cdl up of therr military employees”
Umberger added.

The evening began with an dl-
you-can-eat barbecue featuring hot

Continued on Page 2
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(From left) SBA summer intern Kristyn Jodat sang the National Anthem prior to the game. Navy Chief Petty
Officer Paul Nedwick and his daughter Sarah enjoyed the pre-game barbecue. The SCORE and SBA
logos were prominently displayed on the center field video board.

thanked Kristyn Jodat after she sang the National Anthem.

(From Left) Military families and members of the small business community enjoyed the pre-game barbe-
cue. The center field bleachers offered a great view of the game. “Paws,” the Pawtucket Red Sox mascot,

Small Business Night (continued from Page 1)

dogs, hamburgers and baked chicken, SCORE coordinated the military

followed by the basebal game between ~ atendance through family support

the Pawtucket Red Sox and the Buffdo ~ organizations from the National

Bisons. Guard and Navy. Each of the five
Prior to the game, SBA summer intern ~ Military services hed familiy mem-

Kristyn Jodat sang the National Anthem.  bersin attendance.

Captain Jeffrey Kurtis of the Rhode Idand “SCORE truly appreciatesthe

Army Nationa Guard threw out the generosity and patriotism of the

ceremonid firg pitch. individuals, businesses and organiza-

tions that made this celebra
tion possible” said John
McLaughlin, SCORE
Chapter Chair. “They
donated more than $11,000
to purchase tickets for the
military families” McLaughlin
sad.
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| am pleased to be here in Rhode
Island as the acting district director.
Since my arrival last month, | have had
the opportunity to meet small business
owners, state officials, and SBA lend-
ers and resource partners.

The Rhode Island small business
community is truly fortunate to have
so many dedicated professionals, not
only in the SBA district office, but also
among our partners at SCORE, the
Rhode Island Small Business Devel-
opment Center, and the Center for
Women & Enterprise. The SBA lend-
ing partners here in Rhode Island are
truly committed to providing the access
to capital that entrepreneurs need to
start and grow their small businesses.

Stephen D. Umberger

As we approach the end of the
federal fiscal year, it appears that the
Rhode Island District Office is on
track to exceed last year’s record for
the number of loans guaranteed by
the SBA. The number of training and
counseling sessions conducted over
the past year is also very impressive.

The Small Business Administra-
tion is also reaching out in a new di-
rection as part of the President’'s
Faith-based and Community Initia-
tive.

Faith-based and community or-
ganizations can play an important role
in helping the SBA identify, train, and
finance the entrepreneurs whose
businesses will bring jobs and hope
to economically distressed commu-
nities all across the Nation.

The President issued Executive
Order 13342 on June 30, 2004 creat-
ing the Center for Faith-based and
Community Initiatives at the SBA. As
part of its mandate, the Center will
help groups and individuals learn
about and access SBA programs
which enable them to better

Subscribe to electronic
SBA Communicator

The Rhode Idand Didtrict Office
isin the process of converting the
SBA Communicator to an entirely
eectronic publication. The moveto
the full-color eectronic verson is
neccesitated by increased paper and
printing costs and the recent de-
creasein digtrict office Saff.

Approximately haf of the sub-
scribers have dready made the
switch to the eectronic version.
Subscribing to the dectronic verson
iseasy and takes just afew minutes.
Smply go to the SBA nationd Web
ste, www.shagov and look for the
“other SBA subscriptions’ link inthe
left hand column of the home page.

On the subscription page, scrall
down and check the box next to
Rhode Idand Newdetter, go to
the bottom of the page and type
in your name and e-mail ad-
dress. Y ou will then receive a
confirmation request.

Each month subscribers
receive an e-mail message with
ahotlink to the newdetter.
Subscribersjust click on the link
and see the color version of the
newdetter. Attachmentsand
large files are never sent to
subscribers. The newdetter can
be saved, printed or eectroni-
caly distributed to co-workers
or friends.

serve their communities. The Cen-
ter will ensure that faith-based and
community organizations have equal
access to SBA programs consis-
tent with the law, and will reach out
and educate faith-based and com-
munity organizations about SBA
programs and benefits.

It is my hope the SBA here in
Rhode Island can partner with other
federal agencies in the state to help
the organizations compete on a level
playing field with secular groups,
large and small.

To find out more about Faith-
based and Community Initiatives,
visit the Web site link at
www.sba.gov/fbci.

There are many activities on the
horizon. The Rhode Island Minor-
ity Enterprise Development Week
celebration will take place in De-
cember. In a few weeks we will be
seeking nominations for the 2005
Small Busines Week Awards. De-
tails about these important events
will be released soon.

Women’s Business

Centers reauthorized

Congressiond legidation that
reauthorized the SBA’sWomen's
Business Centers has been sgned
into law by Presdent Bush.

The bill provides gpproxi-
meatey $4 million in sugtainability
grantsto women's business
centers across the country.

The Center for Women &
Enterprise isthe WBC in Rhode
Idand.

“We are going to work hard
to make sure women entrepre-
neurs have the tools and re-
sources at their disposal so that
thelr businesses can grow and
prosper,” said SBA Adminigtrator
Hector V. Bareto.
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Centralized processing for 504 loans
speeds approval time

The U.S. Small Business Adminigration’s effort to streamline its loan processing operations by centrd-
1zing the task in aSingle center has been amgjor success, dlowing the agency to commit more of its
employeesin itsfidd office network to working directly with smal business clients across the country.

The centrdization of processng functions for the Certified Development Company, or 504 loan
program, begun as a pilot 17 months ago in Sacramento, alowing the agency to process more loans with
fewer g&ff in lesstime.

Asof Aug. 31, the 504 Sacramento Processing Center has processed more than 3,284 [oan applica-
tions and gpproved more than $1 billion, with an average processing time of about two days, easly
surpassing the origina god of Sx days.

“Conggtency, an improved process and higher efficiency are at the core of the 504 Sacramento
Processing Center,” said SBA Adminigtrator Hector V. Barreto. “Prior to opening the Sacramento center,
we had more than 70 staffers processing 504 loansin field offices nationwide. Now we do an even better
job with only 15 employees. Thisimproved efficiency has dlowed usto free up district- office resources
and personnel to increase assistance to a greater number of small businesses, and it has dlowed more
digtrict office gaffers to focus on marketing and outreach.”

The effort began in March 2003 as a pilot program aimed at achieving higher efficiency in processing
504 |oan applications by centraizing the processng operations of three district offices. In light of itsinitid
success, the SBA has added the processing work from 80 district and branch offices to the 504 process-
ing center over the past three months. The last eight district and branch offices are expected to be cen-
tralized by September.

The success of the 504 Sacramento Processing Center has been such that the National Association of
Development Companies and the 504 trade association, has expressed strong support for the centraliza-
tion effort. The 504 loan program is experiencing a record-breaking year for loan volume, with 7,449

amadl business loans worth $3.57 billion gpproved so far in the current fisca year.

SBA and Hispanic Rhode Island Small Business Advocacy
Chamber join forces Council to host Latino Business Expo

The SBA has signed a strate- The Rhode Idand Small In addition to the exhibitors,
gic dliance memorandum withthe  Business Advocacy Council will  the event will feeture live Latin
U.S. Hispanic Chamber of host the second-annua state- music and food. To regigter,
Commerce. Theagreementisan  wjde Latino Business Expo. contact Adriana Dawson at the

effort to make more resources, The event is sponsored by the RISBDC at (401) 232-6923.
education and traning avallable  ggAc and the Rhode Idand

for the long-term success of Smdl Business Development
Hispanic smal businesses across . . .
Center in cooperation with the

the country. Hisoanic American Chamber of

The SBA and USHCC have ISpanic American Lham For a listing of

: Commerce and Progresso

agreed to collaborate to increase , workshops and
lending to Hispenic small busi- ~ L@ino. P
nesses; increase awareness of ) Theflrit‘g(po dfme‘d"’ more events visit the
SBA programs and services than 75 exhibitors and more
among Hispanic-owned small than 400 attendees. SBA Rhode Island
businesses; increase trade oppor- The expo will beheld on Web site:

tunities; and increase participation  October 15 from 5 to 10 p.m. -
in SBA’s procurement programs. gt Rhodes-on-the-Pawtuxet in WWW.Sba.gOV/ ri

The agreement will remanin - Crangton. Regigtration is $5.00
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New online application

for SBA 8(a) program
simplifies certification

The SBA hasunvelled anew
electronic online gpplication that
will make it eader, faster and less
expengve for smal companiesto
apply for 8(a) Business Develop-
ment and Small Disadvantaged
Business certification directly
from SBA’sWeb ste.

The new automated applica
tion will substantialy reduce the
time and cost burdens imposed
on smal businesses gpplying for
certification.

The 8(a) Business Develop-
ment Program hdps smdl bus-
nesses owned, controlled, and
operated by socialy and eco-
nomicaly disadvantaged individu-
ds by providing management,
technicd, financid, and federd
contracting assistance with the
am of assging these entrepre-
neurs to create viable businesses.
About 8,300 companies are
presently certified in the 8(Q)
program. During Fiscd Year
2003, $9.56 hillion in federa
contracts were awarded to
companies paticipating in the
program.

The gpplication is 100 percent
Web-based, dlowing applicants
to apply without downloading any
software or plug-ins, replacing a
four-page written gpplication that
required substantia supporting
documentation. The online
application incorporates features
including context sensitive help,
redl-time vaidation, printer-ready
versons and integrates with the
Centra Contractor Registry
(CCR). For more information
vig the SBA Web ste a
WWW.SDa.gov.

Office of Advocacy

Small Business

Reports

Report identifies
small business
economy factors

The underlying factors that
influence the nation’s small business
economy in 2001-2002 are contained
in anew report.

“ 1n 2000 the late nineties
artificial high-tech bubble burst, and
the economy tumbled into recession
by early 2001,” said Dr. Chad
Moutray, chief economist for the
Office of Advocacy. “The shocks
continued with the terrorist attacks
and corporate scandals. But, our
economy showed itsresilience as
many economic indicators pickup in
2002,” Moutray added.

The current edition of The Small
Business Economy: A Report to the
President, presents an indepth
analysis of patternsin small busi-
ness financing and of federal small
business procurement spending.

small business
economy improves
in second quarter

Economic conditions for small
business improved in the second
quarter of 2004, according to a
report issued by Advocacy.
Quarterly Indicators: The
Economy and Small Business,
shows proprietors’ income
increased at an annualized rate of
14.8 percent and the National
Federation of Independent
Business optimism index remained
in record high territory.

Thereport draws on avariety
of data sourcesto describe the
economic conditions faced by
small business, which account for a
significant portion of the overall
economy.

The report notes that interest
rates remained low whiletherate
for small business loans of less
than $100,000 averaged 4.2 percent.

@ioeof Advocacy reportsmay beviewed at www.sbagov/ad@
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Your Small Business Resource

Urgent Medical Care
Cumberland, Rhode | dand

Thereis never a convenient time to have a
medical emergency, but if you need to see a doctor
right away, and your primary care physician is
unavailable, Urgent Medical Careisready to help
you. Urgent Medical Care centers are located on
Putnam Pike in Smithfield and Mendon Road in
Cumberland. The centers are open 16 hours a day,
seven days aweek for those unanticipated health
care needs. L)
The Urgent Medical Care centers are owned “‘"’-]I.
by Dr. Daniel Halpren-Ruder, a board certified

emergency medicine physician. Dr. Daniel Halpren-Ruder and his staff at the Urgent
He graduated from Tulane University Medi- Medical Care facility in Cumberland.

ca School in New Orleansin 1978 and trained with

former presidential candidate Howard Dean. He Urgent Medical Care staff has grown from 10

was an emergency room doctor a Day Kimball full- and part-time employees when the Smithfield facility

Hospital in Putnam, Conn. for ayear before coming  gpened to 80 full-time employess today.

to Rhode Island to be an emergency room doctor at Society isnow “24/7" and hedlth careis now a

the former Woonsocket Hospital (now Landmark part of that scenario. People expect health care on

Medical Center). Over the 15 yearsthat heworked  jemand, Thereis a definite need for aternative sites to
in Woonsocket, Dr. Halpren-Ruder became director  care for individuals with unanticipated health care needs.
of the emergency room and wasthefirst doctor in - yrgent Medical Care fills that demand by being an adjunct

the state to own an emergency room practice by to primary care physicians. They are open from 7 am. to

taking over the emergency room in \WWoonsocket. 11 p.m. seven days a week, year round (they are closed
Dr. Halpren-Ruder left the hospital in 199710 5 Thanksgiving and Christmas).

pursue his vision of building a network of urgent care Urgent Medical Care pioneered the process of

facilities. He poured most of his own money into notifying the primary care physicians of patients who visit

building the first Urgent Medical Carein Smithfield  their facilities. The primary care physicians can then be

that opened its doorsin January 1998. Four years aware of the treatment provided by Urgent Medical Care
later, Dr. Halpren-Ruder wanted to open a second to their patients.

Urgent Medical Care Center had been opened four  gqware that using the urgent care facilities saves money.
years, lenders still considered the proposed new Co-payments for visiting a hospital emergency room are

facility a start-up because Dr. Halpren-Ruder used  mych higher than visiting an urgent care facility, because
his own equiity to Start the first operation. Andthus  the co-pay is usually the same as that charged for an
there was no credit history for the business. The U.S.  gffice visit. Treatment at an urgent care facility is often

Small Business Administration came to the rescue by more readily available than a doctor’ s appointment.
providing Dr. Halpren-Ruder with a 7(a) loan guaran-

tee through Sovereign Bank. As aresult, the Mendon
Road location opened in May 2002. Both facilities are
very busy. The Smithfield location had over 25,000
vigits last year and the Cumberland location had over
18,000 vigits.

“The SBA was very useful to us,” said Dr.
Halpren-Ruder. “We needed the funding to start the
Cumberland facility and the SBA was there to help us
when we needed it the most,” the doctor added.
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Captain Jeffrey Kurtis of the Rhode Island Army
National Guard fires the ball to home plate for
the ceremonial first pitch during the SBA/SCORE
annual Small Business Night at McCoy Stadium.j




